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ESG Message

KGI Securities (Thailand) Public Company Limited aims to conduct sustainable business in all
dimensions under the Brand Statement: "Committed to your Prosperity", by emphasizing the
sustainable creation of value for all stakeholder groups. Sustainability covers Environmental, Social
and Governance issues (“ESG”).

Mr. Chin-Lung Tseng Dr. Chih-Hung Lin
Chairman Chief Operating Officer

In the economic dimension, the Company aims to generate sustainable returns from diversified
sources of revenue. The Coronavirus Disease 2019 pandemic, (“COVID-19”), has caused a slowdown
in the economy which affected most businesses and industries, giving rise to uncertainties and
impacts on the business environment. However, the Company’s management constantly monitors
the progress of such developments, their financial implications and the impact on asset valuations.

In the social dimension, we strive to be a responsible company and contribute to a sustainable
society by adhering to the principles of social responsibility in all areas according to the principles
of good governance and business ethics, especially in the protection of human rights. The Company
complies with the relevant laws and operates in accordance with international principles such as the
Universal Declaration of Human Rights (UDHR) and the United Nations Guiding Principles on Human
Rights for Business, (United Nations Guiding Principles on Business and Human Rights: UNGP) and
the International Labor Organization (ILO).

In the environmental dimension, the Company has a policy to become a carbon neutral securities
company by the year 2050, and has set a goal to reduce greenhouse gas emissions of 25% by 2030
(compared to the base year 2022).



The Company commissioned a report on the Company’s greenhouse gas emissions according to the
guidelines of the 1SO14064-1 standard since year 2021. The report includes a “The greenhouse
gases verification statement” which is issued by an independent external agency, Bureau Veritas
Certification (Thailand) Co. Ltd.

For the year 2022, the Company's direct greenhouse gas emissions (scope 1) decreased by 4.18
percent from the previous year and indirect greenhouse gas emissions (scope 2) increased by 1.63
percent from the previous year. In addition, in 2022, the Company collects more employee travel
information. As a result, there is an increase in the other indirect greenhouse gas emissions data
(Scope 3-6).

Ly 2y cades

Mr. Chin-Lung Tseng Dr. Chih-Hung Lin
Chairman Chief Operating Officer
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1. General information of the Company

1.1 Overview of the Company business

KGI Securities (Thailand) Public Company Limited (the “Company”) was incorporated as a public
limited company under the Public Limited Companies Act and is domiciled in Thailand. It has been
operating securities businesses and derivatives businesses and is licensed and approved by the
Ministry of Finance and the Office of the Securities and Exchange Commission (“SEC”) to operate the
following businesses:

(a) Securities brokerage (b) Securities dealing
(c) Investment advisory (d) Securities underwriting
(e) Securities borrowing and lending (f) Securities registrar
(g) Derivatives brokerage (h) Financial advisory

(i) Over-the-Counter (OTC) derivative business and

(j) Sales agent of mutual fund units in the areas as specified by the SEC.
The Company’s registered office is located at No. 173, the 8™M-11% floors of Asia Centre Building,

South Sathorn Road, Thungmahamek Sub-district, Sathorn District, Bangkok. As at 31" December
2022, the Company has altogether 12 branches, in Bangkok and other provinces.

- Pinklao - Petchaburi - Khon Kaen - Chiang Mai - Hat Yai
- Pracha Chuen - Nakhon Pathom - Nakhon - Chiang Rai
- Silom Complex - Suphan Buri Ratchasima

- Udon Thani

The Company’s major shareholder is KGI Asia (Holdings) Pte. Ltd., which holds shares 34.97% of
total issued shares. KGI Asia (Holdings) Pte. Ltd. is an investment holding company incorporated
under the laws of Singapore. The ultimate parent of the Group is China Development Financial
Holding Corporation, which is a financial holding company incorporated under the laws of Taiwan.
The Company has direct and indirect investments in 5 subsidiaries as follows:
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Revennues as a
Percentage of | percentage
shareholding to the
(%) consolidated
totals (%)

Country of Nature of
Incorporation business

Company's name

Direct subsidiaries

« One Asset Management Limited Thailand Fund manangement 99% 22.62%

KGI Insurance Broker (Thailand) Company Non-life and life

H 0, 0
Limited Thalland insurance broker Lo itz
« KGI Securities (Thailand) International
Holdings Limited ("HOLDCO") Hong Kong Investment 100% -
 KGI (Thailand) Holdings Limited ('KTHL") ~ Bitish Virgin Investment 100% (0.13%)
Indirect subsidiary
Thailand Broker or Agent 99% 0.38%

« Pine Wealth Solution Securities Ltd.

In March 2021, the Company was granted upgraded licenses; a Securities Business License Type A
issued by the Ministry of Finance, and a Derivatives Business License Type Sor-1 issued by the SEC,
which replaced the existing licenses. The new licenses enable the Company to undertake a wider
range of securities and derivatives businesses.

On July 17, 2020, One Asset Management Limited (the Company’s subsidiary) set up a new subsidiary,
Pine Wealth Solution Ltd., a juristic person according to Thai laws. On March 2, 2021 the indirect
subsidiary company changed its name to Pine Wealth Solution Securities Ltd. Its registered office is
located at the 9th floor of Siampiwat Tower Building, No. 989, Rama | Road, Patumwan Sub-district,
Patumwan District, Bangkok. The principal activities of the indirect subsidiary company are broker
or agent. The indirect subsidiary company has been granted the following licenses; in May 2021 a
Securities Business License Type B and D issued by the Ministry of Finance; in June 2021 a Derivatives
Business License Type Sor-2 issued by the SEC. In October 2021, the indirect subsidiary company was
approved by the SEC to undertake securities brokerage of investment units and debt securities.
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Shareholding Structure of KGI Securities (Thailand) Public Company Limited

ﬂ (PERHE ST

CHINA DEVELOPMENT FINANCIAL

(Financial holding company in Taiwan)

l 100%

nE@s

(Securities company in Taiwan)

100% - Through other intermediate

KGI Asia (Holdings) Pte. Lid.

(Investment Helding company in Singapore)

o
% KGI

v rdnnEng FEla (Ussmehne)

[KGI Securities {Thailand) Public Company Limited)

4

99%

100%

100%

100%

One Asset
Management Limited

KGI Insurance Broker
(Thailand) Company Limited

KGl Securities {Thailand)
International Holdings Limited

KGI (Thailand) Heldings
Limited

{Fund management business in Thailand)

l 100%

[Mon-ife and life insurance broker business
in Thailand)

Pine Wealth Solution Securities Ltd.

{Braker or agent business in Thailand)

12
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Vision, Goal and Strategy

Sustainable Securities Company

Vision

The Company is committed to being a leader in the securities business, that can adapt to various
changing factors and will be competitive and perform well under all market conditions. We will
follow ethical business practices, respect the rights of all stakeholders and focus on business that is
beneficial to society whilst respecting the environment and emphasizing sustainability.

Goal

The Company aims to operate businesses that are sustainable in all dimensions. Economically the
Company aims to generate sustainable returns with reasonable and diversified income streams.
In the social dimension, we aim to be a responsible company and support a sustainable society by
adhering to the principles of fair treatment of shareholders and stakeholders. In the environmental
dimension our goal is to be a company that respects natural resources and environmental
conservation.

Financial services Know and understand Specialize in Use of technology in
Comprehensive customers our products providing services

Corporate culture

Strong corporate culture and growing together

Trust and respect  Take responsibility to

Customer focus ~ Coopreation to work Morality and ethics e Gl society

Sustainability Strategy

« To expand and diversify the Company’s client base for all businesses;

« To diversify revenue structure, to create a stable and sustainable income streams;

« To create innovative products and services to meet the changing needs of investors;
« To train and educate the Company’s employees and clients about all new products;
« Todevelop and strengthen risk management, internal controls and IT security;

« To promote ethical business, including guidelines for directors, executives and employees.
To treat all groups of stakeholders equally and fairly;

« To set guidelines for use of natural resources, and to follow the 3Rs; Reduce, Reuse and Recycle;

« To contribute to and be a responsible member of society, to improve the quality of life for all and
encourage employees to participate in volunteer activities.
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Management structure

The Company has a clear, balanced and verifiable management structure. The Board of Directors
monitors and supervises the management to ensure that it operates in accordance with the policies,
plans and strategies of the Company. The roles, duties and responsibilities of the Board of Directors
and the management are clearly identified and separated. The Board of Directors has appointed
5 committees to help review important issues, they are; the Audit Committee, Compensation
Committee, Nomination committee, Sustainability Committee and the Risk Management Committee.
The Chief Operating Officer is the senior member of management.
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KGI Securities (Thailand) Public Company Limited

lassasa2anns (Corporate Structure)

AALZATSHATISUSEN

(Board of Directors)

ATHEATTUATS

USMERTIMIADY

isk Management
ymmittes)

ATLENS TN

ATHENTTUASATI e st
(Audit Committee) i )

(Nomination Sustainability Committee)
Committee)

dhuudmarados

WaTadaY (Risk Management Department)

(Audit Department) = ﬂa-m En

Dr. Chih-Hung Lin

ATIUMTDUINNT
(Chief Operating Officer)

ARy
(Company Secretary Office)

shungusnuuaerAUMSUE RN

(Legal & Compliance Department)

SINARANNTNIUARA
(Retail Equities)

ganananuindamiu

(Institutional Equities)

dugsfanTiatTmil
(Fixed Income Department)

HussianTANsouiug
(Equity Derivatives Department)

dhudmannTng
(Proprietary Trading Department)

Whagshianaiysuna 1
(Investment Banking Department 1)

Hhpgsianalusuna 2
(Investment Banking Department 2)

susInavanning
(Brokerage Business)

snagshanTIaTwil
(Fixed Income Business)

ANugINARTIANTOUNUS

(Equity Denvatives Business)

AugInaEAanuIn
(Proprietary Trading Business)

AugTnANMAEuaa

(Investment Banking Business)

duinnTImsanuIsnTg
(COQ Office)

AnuaAlUAu

(Supporting Functions)

thagama
(Corporate Services Department)

FhansRunasTnyd
(Finance & Accounting Department)

asweNnTUAAA
(Human Resources Department)

thuraufnmafinalulag
(Information Technology Department)

dhal fudnawannang
(Operations Department)

el
(Research Department)

FNBLAMTINTEL
(Treasury Department)

FeidtuazuSmsnsanioAuLiE
(Wealth Management Research and
Investment Management Department)
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1.2 Scope of reporting and business value chain

Scope of reporting

The Company’s Sustainability Report for the year 2022 is part of the 2022 Annual Report (Form
56-1 One Report) and is prepared as a guideline for performance measurement and disclosure of
information for responsibility to internal and external stakeholders on environmental, Society and
Governance and Economy: (“ESG”) issues in line with the United Nations Sustainable Development
Goals (SDGs).

This Sustainability Report 2022 covers the operational period. From January 1, 2022 to December
31, 2022, the scope of the report covers only the business of the Company at the head office which is
the main business of the Company only

Business value chain

Business value chain management is one of the key elements of a sustainable business strategy.
Therefore, the Company is committed to managing its business value chain with environmental,
social and good governance in mind. All stakeholders are considered in each process from upstream
to downstream.
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The Company’s value chain consists of 2 types of value chain activities as follows:

1. Primary Activities: The Company's main activities are input factors management, operations,
service channels, marketing and sales, and after sales service.

2. Support Activities: Activities that support the Company, including the purchasing process,
technology development, human resource management, accounting and finance systems, and risk
management systems.

Primary activities

20

Purchasing
Process

Input factors
Management

- Design and development of
financial products suitable

for target groups

- Efficient and transparent
asset management and
investment management

- Appropriately controlling
the risk of lending to
customers and regularly
reviewing the financial
status of customers

- Assess the risk of new
products and control the
risk of existing services and
products of the Company
effectively.

Input Factors
Management

Operations

Technology
Development

Services
Channels

Support activities

Human
Resource
Management

Marketing
and sales

Accounting
and Finance
Systems

Business value chain in Primary activities

Operations

- Consider opening trading
accounts for stocks,
derivatives, funds and debt
instruments, with fast and
convenient online access.

- Develop a securities and

derivatives trading program

“KGI POWER TRADE” for
convenience and speed for
customers trading.

- The Company has
developed systems and
technologies to provide
safe investment services.

Services channel

- Have a head office and
branches that provide
financial and investment
services.

- Provide services and
conduct financial and
investment transactions
using digital technology.

Marketing ans Sales

- Organizing seminars to
educate customers and
investors about products
and services

- The Company has a
channel to educate about
products and services
through the company's
website. Company may

conduct interviews through

various media.

- Accurate and complete

information about financial

and insurance services.

After sales
services

Risk
Management
Systems

After sales services

- The after-sales service
process takes care

of customers assets,
whether securities
invested by customers
or money placed as
collateral.

- There is a unit to
receive complaints

and suggestions from
customers and investors.
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Business value chain in support activities

Human Resource
management

Accounting and Finance
Systems

Risk Management
Systems

Technology
Development

Purchasing Process

- Establish an efficient - Use digital technology to - Develop quality employees - Have a good accounting - Determine risk
procurement process. Choose develop systems to respond  and encourage employees and financial system to management policies that
quality products and venders,  to the needs of customers. to develop their potential and  support accurate accounting @€ appropriate for the

Company’s business.

at an acceptable price. This will grow with the Company. information and data useful for
result in lower cost to the . " decision-making of allgroups - Have a strong risk
Company. = Provide opportunities for of financial statements users. management discipline
employees to learn and that results in the
- Choose partners that support develop themselves. - The accounting system Company's ability to

anti-corruption. can be used to control and manage risks in all types of
prevent loss, spending more cases.

than necessary including theft
and mistaken practices of

employees

- Conduct Self-Risk
Assessments (SAQ) in

the Company's services
and products to cover
various risks efficiently and
continuously.

1.3 Company Stakeholders, Expectations and Responses

Stakeholder analysis in the business value chain

The Company's business operations should create maximum value and benefit to the economy
and society in accordance with the sustainability policy. Therefore, the Company has identified
stakeholder groups both inside and outside the Company including 9 groups. The Company’s
response the expectations of stakeholders is as follows:

. Stakeholder
stekeholders e Company SPOnsE

Directors, Management - Notification via electronic mail Working in a stable company Provide fair employment by

setting a policy on the rate of

and employees

Customers

Regulators

Communities and society

- Meeting via electronic
conferencing

- Surveys and Complaints

- Telephone

- Providing information on the
Company's website

- Telephone

- Notification of news to the SET

- Meeting via electronic
conferencing

- Providing information on the
Company's Website

Receiving fair compensation

Having the opportunity to
develop and progress.

Receiving good welfare

and having a good working
environment

Providing products that meet
the needs of customers

Provide a quality service

Keeping customer information
confidential

Comply with regulations

- Disclose information completely,

correctly, and on time

Providing fair and transparent
services to investors

Have good governance

Budget allocation to help
communities and society

Helping and benefiting the
community

remuneration for employees
both short-term and long-
term that is consistent with
the performance of the
organization and linked to the
performance of employees

- Establish a Human Resources

working group to approve
staff promotion fairly

Provide various additional
benefits such as annual health
check, travel expenses and
provident fund

Prepare Code of conduct and
Compliance manual

Issuing products which are
suitable for customers

The Company will arrange
seminars to educate
customers about new
products, and help them to
understand the Company's
products before making
investment decisions

Provide staff training

Regularly review operational
procedures

Enforce strict audit and risk
controls.

Approval of the budget for
social assistance

Regular support of activities
for social assistance

Monitoring and controlling
the impact on the
environment
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Stakeholders

Communication

Stakeholder
expectations

The Company response

Bank creditors

Shareholders and investors

Compettitors

Business partners

Office equipment sellers

24

Notifications via electronic
mail

Meeting via electronic
conferencing

Telephone

Annual General Meeting
of Shareholders

Preparation of reports:
56-1 One Report

Notification of news to the
SET

Providing information on
the Company's website

Notifications via electronic
mail

Meeting via electronic
conferencing

Telephone

Notifications via electronic
mail

Meeting via electronic
conferencing

Telephone

Notifications via electronic
mail

Meeting via electronic
conferencing

Telephone

Compliance with
contracts or conditions

Notifying creditors
without concealing
facts in the event that
conditions cannot be
met or there is a risk of
default on payment

Getting good returns from
investing in securities of
the Company

Obtaining accurate and
complete information
about the Company

Fair competition

Honesty, transparency
and fairness

Good performance

Reasonable compensation

Transparent selection of
business partners

Treating trading partners
equally, fairly, and without
prejudice

Establish a concise
procurement method
in accordance with the
situation

The Company manages its capital in order to have an appropriate
structure to support the Company's business and to maintain
trust with creditors

The Company is committed to maintaining a lasting relationship
with creditors based on trust

Income structure diversity to produce more stable income

Disclosure of accurate and complete information through various
channels

There is an Investor Relations unit to provide information to
shareholders

Comply with mutual agreement

Comply with mutual agreement

Providing information to all suppliers equally and accurately

Establishing transparent, fair procurement procedures, creating
fair competition between suppliers

Establishment of a purchasing committee to oversee purchases
of more than Baht 100,000.
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2. Sustainability Policy and Targets

2.1 Sustainability Policy

The Company recognizes the importance of sustainable growth and long-term value creation for

the organization and all stakeholders. Therefore, the Company places importance on sustainable

business operations covering all 3 dimensions: economy, society and environment. The Board

of Directors has approved the Sustainability Policy which is reviewed annually, to ensure that all

departments of the Company can follow the policy (See the entire policy at the company's website.

www.kgieworld.co.th)

Sustainable
Operation Policy

Sustainability

Goals

Sustainable Operation

Policy

Economic

Being a responsible

securities company and

.

generate sustainable

returns.

Conducting business
in accordance with
good governance

principles.

Providing investment
services that fully
answer customers

needs
Manage Risk effectively

Providing services to
customers fairly with
security and data

privacy

Social

9

Being a responsible
securities company to
create a sustainable

society.

« Creation of access to
investment services and

investment knowledge.

« Being a good workplace
for employees so that
employees have a good
quality of life

« Respect human rights

and various differences

Enviroment

Being a securities
company that supports
the transition to a
low-carbon society to
mitigate environmental

impacts.

« Being a securities
company which
targets being carbon
neutral by the year
2050.

KGI Securities (Thailand) - Sustainability Policy and Targets
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2.2 Sustainability goals

Sustainability goals

Economic: Being a responsible securities company to generate sustainable returns

Sustainable
Operation Policy

Conduct business
according to good

governance

Investment services
that responds to the

needs of customers

Effectively manage risk

Providing services to
customers with fairness
and safety and privacy

of customer data

Long term Goals
Year 2023-2026

 “Excellent” level of
corporate governance as

assessed by 10D

« No significant warnings

or findings from regulators.

* Number of KGI Power

Trade users 5,000 people

« No significant complaints

« Conduct Self-Risk
Assessments (SAQ) in the
Company's services and
products to cover various
risks efficiently and

continuously.

» Provide knowledge and
understanding in terms
of security and data

privacy for employees

2022 goals

« “Excellent” level of
corporate governance as

assessed by 10D

« No significant warnings

or findings from regulators.

« Number of KGI Power

Trade users 5,000 people

« No significant complaints

« Conduct Self-Risk
Assessments (SAQ) in the
Company's services and
products to cover various
risks efficiently and

continuously.

« Provide knowledge and
understanding in terms
of security and data

privacy for employees

2022
performance

» “Excellent” level of
corporate governance as

assessed by 10D

« No significant warnings

or findings from regulators.

« Number of KGI Power
Trade users more than
5,000 people

« No significant complaints

« Conduct Self-Risk
Assessments (SAQ) in the
Company's services and
products to cover various
risks which are Prudence
Risk, Strategy Risk, Credit
Risk and Client Relationship
Risk.

« Provide knowledge and
understanding in terms
of security and data

privacy for employees

KGI Securities (Thailand) - Sustainability Policy and Targets
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Social: Being a responsible securities company to create a sustainable society

Sustainable
Operation Policy

Establishing access to
investment services
and providing invest-

ment knowledge

Being a good work-
place for employees so
that employees have a

good quality of life

Respect for human
rights and various

differences

Long term Goals
Year 2023-2026

« Investment education

6 times a year

« No complaints about
discrimination or poor

working conditions

 The average develop-
ment and training rate
of employees is 20
hours per year per

person.

* No human rights

complaints

2022 goals

« Investment education

6 times a year

e No complaints about
discrimination or poor

working conditions

« The average develop-
ment and training rate
of employees is 20
hours per year per

person.

e No human rights

complaints

2022
performance

« Investment education

9 times a year

» No complaints about
discrimination or poor

working conditions

« The average develop-
ment and training rate
of employees is 23.88
hours per year per

person.

* No human rights

complaints

Environment : Being a securities company that supports the transition to
a low-carbon society to mitigate environmental impacts

Sustainable
Operation Policy

Being a securities
company carbon
neutral by the year
2050.

Long term Goals
Year 2030

Greenhouse gas
emissions Glass rduced
by 25 percent. by the
year 2030.

(compared to the base
year 2022)

KGI Securities (Thailand)

2022 goals

2022
performance

- Sustainability Policy and Targets
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2.2 Sustainability Driven Business Structure

The Board of Directors has appointed the Sustainability Committee to oversee the sustainability
operations of the Company in order to effectively manage its sustainability in accordance with
the Company policy. The Sustainability Committee is led by the Chief Operating Officer. The
Sustainability Committee has established a Sustainability Working Group that has representatives
from each department. The duties and responsibilities of the Board of Directors, the Sustainability
Committee and the Sustainability Working Group are as follows:

1. Consider and approve policies and strategic direction relating to
sustainability

2. Supervise the operation of the Company in accordance with the

Board of Directors Sustainability Policy.

3. The Board of Directors has assigned the Sustainability Committee to
oversee this policy to ensure that all Employees have adhered to and
complied with the policy.

1. The committee will consider and provide suggestions on the Company’s
sustainable development policies and guidelines and standardize these
matters in accordance with international guidelines or principles. Policies
should enable the Company to operate with efficiency and social and

. . environmental responsibility, whilst recognizing stakeholders’ interests,

SUStamablllty in order to support the sustainable growth of the Company.

Committee 2. Provide consultations, recommendations, and suggestions that will be

beneficial to the Board and management in enhancing the Company’s
sustainable development.

3. Perform duties as assigned by the Board of Directors.

Sustainability working group consists of selected representatives from
each department. These representatives have jointly studied the sustainability
Sustainbility framework and exchanged ideas among their departments. Goals include
focusing on communication within the organization to allow employees
to implement policies to drive the business towards sustainability for the
benefit of all stakeholders.

Working Group

Sustainability Working Group

Responsible department Responsible Issues

Responsible for the Company's sustainable development policies and
guidelines and communicating progress in sustainable operations to all
stakeholders, both internally and externally.

COO office and
Company Secretary Office

Responsible for risk management covering environmental and social risk

Risk Management Department
factors.

Operations Department Responsible for minimizing environmental impact of operations.

Responsible for ensuring employees have a good quality of working life and

Human Resources Department i
grow with the Company.

Corporate Services Department Responsible for managing partners in the supply chain.
Legal & Compliance Department Responsible for anti-corruption and human rights issues.

Responsible for preparing and distributing accurate and transparent financial

Finance and Accounting Department
statements.

KGI Securities (Thailand) - Sustainability Policy and Targets
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3. Susstainability issues

3.1 Determining sustainability issues

From operations that involve various stakeholders, the Company recognizes that on some issues
stakeholders cause impacts on the Company and others where the Company creates impacts on stakeholders.
The Company has therefore identified important sustainability issues and prioritized them with the
following steps:

A. Determine material sustainability issues

The Company selects and determines sustainability issues based on impact issues to which both the
Company and its stakeholders attach importance. These cover economic, social and environmental
issues, which may affect the ability of the Company to operate sustainably.

B. Prioritize sustainability issues

The Company assesses the severity of impacts from the sustainability issues, highlighting the importance
and urgency of managing each material sustainability issue. In assessing this impact the Company
analyzes from two perspectives; assessing the extent to which such sustainability issues affect the
Company, and the level of impact these issues have on stakeholders. The results from the analysis of
each sustainability issue are shown in the Materiality Matrix.

C. Presentation to the Sustainability Committee

The Company presents the issues to the Sustainability Committee for approval in order to bring sutainability
issues into consideration for appropriate management approaches for each issue. Sustainability issues are
thus considered at the heart of determining directions, strategies and business development guidelines
in line with the organizational context and stakeholder expectations which will lead to sustainable
growth.

D. Regularly review material sustainability issues to suit the changing business environment

The Sustainability Issues identified by the Company may change or change their priorities as the context
of the Company or its stakeholders changes. Therefore, the Company regularly reviews and assesses the
Sustainability Issues at least once a year to be consistent and appropriate for the changing business
environment.
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Esues that are important to the stakeholder

In 2022, the Company has identified 7 key sustainability issues with the following priority rankings:

Issues in each dimension of ESG

Environment: E Social: S Governance: G

1. Environmental Management 2. Access to financial and 6. Cyber Security and Personal
investment opportunities Data Protection
3. Anti-corruption and bribery 7. Risk and Crisis Management

4. Human resource development

5. Maintaining health and safety

in the working environment

3.2 Sustainability Issues Rankings

The Company rated the importance of Company’s sustainability issues both in the short term and long
term. In this impact assessment, the Company analysed to what extent such sustainability issues affected
the Company and what extent they affected stakeholders. The results of the Sustainability Issues Ranking
for 2022 are shown in the diagram below.

1. Environmental Management

2. Access to financial and investment opportunities

3. Anti-corruption and bribery

4. Human resource development

5. Maintaining health and safety in the working environment

o

. Cyber Security and personal Data Protection

7. Risk and Crisis Management

1 2 3 4

bsues that are important to the Company
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Scope of impact of sustainability issues

Important Sustainability

issues

Environmental management

Access to financial and

investment opportunities

Anti-corruption and bribery

Human resource development

Maintaining health and safety in

the working environment

Cyber Security and Personal Data

Protection

Risk and Crisis Management

Impact scope

Inside the
Company

All departments

All departments

All departments

All departments

All departments

All departments

All departments

Outside the
Company

Customers, shareholders,
Investors, commnities and

society

Customers, shareholders,
Investors, commnities and

society

Customers, shareholders,
Investors, commnities and

society

Customers, shareholders,
Investors, commnities and

society

Customers, shareholders,
Investors, commnities and

society

Customers, shareholders,
Investors, commnities and

society

Customers, shareholders,
Investors, commnities and

society

1 CLIMATE

ACTION

8 DECENT WORK AND
ECONOMIC GROWTH

o

GOOD HEALTH QUALITY
AND WELL-BEING EDUCATION

e

1 PARTNERSHIPS
FOR THE GOALS

1 REDUCED
INEQUALITIES

VN
=)

v

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

Y,

GENDER
EQUALITY

g

DECENT WORK AND
ECONOMIC GROWTH

o

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND
ECONOMIC GROWTH

DECENT WORK AND
ECONOMIC GROWTH

o

1

1

PEACE, JUSTICE
AND STRONG
INSTITUTIONS

PEACE, JUSTICE
AND STRONG
INSTITUTIONS
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Sustainability performance and indicators

4-1  NANISAITEUIIUATUASILINA DA 42

Environmental performance

42 HAaNISAITIUIIUATUAIAN 48

Social performance

43 WANISANIUIUAIULASYEND 64

Economic performance
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4. Sustainability performance and indicators

4.1 Environmental performance

Environmental management

The Company's securities business has little direct impact on the environment. However, the Company
has not neglected to operate its business sustainably by paying attention to the environment by reducing
resource consumption, reducing the amount of greenhouse gas emissions generated from operations.
The Company encourages employees to be conscious of the need to protect the environment in response
to the National Economic and Social Development Plan and the Paris Agreement as the country has
joined the United Nations Convention on Climate Change.

The Company places importance on environmental management and energy conservation. To prevent
and mitigate environmental impacts that may arise from the Company's operations, the company has
set an environmental policy, to be used as a guideline for environmental management and energy use
within the organization. All executives and employees have duties and responsibilities in complying
with such policy for the benefit of the Company and society as a whole.

GHG Reporting for Organization according to the international standard 1SO014064-1

The Company has a policy to become a carbon neutral securities company by the year 2050, and has
set a goal to reduce greenhouse gas emissions of 25% by 2030 (compared to the base year 2022)

The Company commissioned a report on the Company’s greenhouse gas emissions according to the
guidelines of the ISO14064-1 standard since year 2021. The report includes a “The greenhouse gases
verification statement” which is issued by an independent external agency, Bureau Veritas Certification
(Thailand) Co. Ltd

For the year 2022, the Company's direct greenhouse gas emissions (scope 1) decreased by 4.18 percent
from the previous year and indirect greenhouse gas emissions (scope 2) increased by 1.63 percent
from the previous year. In addition, in 2022, the Company collects more employee travel information.

As a result, there is an increase in the other indirect greenhouse gas emissions data (Scope 3-6).

The amount of greenhouse gas emissions 2021 2022
of the Company (TonCo2e) (TonCo2e)
Direct greenhouse gas emissions (Scope 1) 323.13 309.62 (4.18%)
Indirect greenhouse gas emissions (Scope 2) 746.35 758.48 1.63%
Other indirect greenhouse gas emissions (Scope 3) 20.10 428.37*

Total greenhouse gas emissions 1,089.58 1,496.47 -

Note: *In 2022, the Company collected more employee travel data. As a result, there is an increase in the amount of other indirect

greenhouse gas emissions (Scope 3-6).
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Greenhouse Gas Emission Sources

1. Diesel combustion for cars
2. Diesel combustion for cars
Scope 1 3. Gasoline combustion for cars
4. Leakage emissions from refrigerants
5. Leakage emissions from fire extinguisher
Scope 2 1. Electricity consumption
1. Acquisition of paper
2. Acquisition of tap water
3. Gasoline used by messengers
Scope 3-6
4. Acquisition of energy used in organization

5. Business travel

6. Employee commuting

Environmentally friendly process design

The Company designs work processes that are friendly to the environment by developing digital

services, and improves work processes by using electronic channels to reduce paper usage as follows:

1.

Development of securities and derivatives trading program or KGI POWER TRADE which allows
customers to send orders and view reports and other information directly;

Providing electronic account opening system or KGI e-Open Account Application to reduce
paper usage and create convenience for customers;

Providing the electronic statements (E-Statement), e-Tax Invioce and e-Receipt instead of
paper documents, such as Monthly Statement of Account and Confirmation note / Payment /
Receipt / Tax Invoice;

Providing the shareholders’ annual reports in QR code format to minimise the production of
paper annual reports;

Encourage employees to improve their work processes by using electronic channels instead of
paper, such as:

5.1 Use an electronic conferencing system by sending meeting documents via electronic mail
(Email) to the meeting participants instead of using paper;

5.2 Keep a copy of documents electronically (scan) instead of storing it as a document;
5.3 Use the method of sharing files in the Company instead of printing and copying;

5.4 Use paper on both sides.
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Cultivate sustainability awareness among employees

The Company believes that environmental management for a sustainable society has its roots in cultivating
awareness among employees in all departments and all levels. Employees at all levels must have a
positive attitude towards policy compliance and have a good sense of society as well as cooperate in
changing working behavior and daily life in line with environmental conservation guidelines, reduction
of energy consumption and adjusting the work process to be environmentally friendly.

To create understanding about Climate Change and Global Warming, the Company organized a
seminar to enhance knowledge and understanding about the situation, impacts and adaptation to
measures of Climate Change on the topic of "ESG Seminar 2022: Climate Change" on November 30,
2022 from 2:00 p.m. to 5:00 p.m. by speakers who have experience working in relation to environmental
and energy projects for various organizations both domestically and internationally from Advance
Energy Plus Co., Ltd.

Seminar subject

1 Development of climate change measures

2 Climate Change Measures in the World

3 Climate Change Measures in Thailand

4 Product Greenhouse Gas Emission Reporting

5 Concepts and principles of carbon credits

6 Adapting to the Carbon Neutrality & Net Zero trend

Target group Seminar subject Performance Social impact

All employees Organizing seminars The total number of Employees had a
for employees on the attendees was 48 better understanding
topic of “ESG Seminar people. of Climate Change
2022: Climate and were more
Change”. conscious in solving

global warming
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4.2 Social performance

Access to financial and investment opportunities

Inequality is one of the most important structural problems. This is reflected in the significant
difference in income between the country's highest and lowest income groups. One of the main
causes of inequality is lack of access to financial and investment opportunities.

When technological development grows by leaps and bounds with the application of financial
technology tools, this leads to an increased access to financial and investment opportunities. That
will lead to alleviating the problem of inequality, as can be seen from many countries that use both
basic and high technology according to the level of infrastructure development of each country, to
help promote access to financial and investment opportunities.

The Company is committed to being a part of society and to increase access to financial and
investment opportunities for investors. For the sustainable well-being of the people, the Company
is committed to continuously developing products and services, so that customers or service users
can access the products and services of the Company thoroughly and equally. The Company offers
products and services that meet the needs of customers through various channels, both online and
offline and increases customer investment opportunities by focusing on learning and increasing
financial literacy.

Developing products and services to increase access to financial and investment opportunities

Products / Services Details 2022 Performance

KGI E-OPEN ACCOUNT KGI e-open account, open an More than 1,000 users have
online account with KGlI, including opened KGI e-open account.
securities trading accounts,

derivatives trading accounts, fund

trading account, debt instrument

trading account. With simple

steps, just go to the Company's

website.

The Company has developed a securities More than 5,000 users KGI POWER
and derivatives trading program or TRADE.
KGI POWER TRADE to facilitate

customers when placing orders or

viewing information. It can be used as

a web-based version and an applica-

tion on a smartphone. Using modern

technology, KGI POWER TRADE can be

used on both the Android and 10S

(iPhone). There is also the KGI POWER

TRADE HD, an application for use on

Tablet or iPad.
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Educating of Financial knowledge

Long-term goals m 2022 Performance

Organize 6 investment training Organize 6 investment training Organize 9 investment training

courses for customers. courses for customers. courses for customers.

In 2022, the Company organized a seminar to educate various groups of customers, including individual
investors. It included a variety of information, such as training on how to use the online securities and
derivatives trading program KGI POWER TRADE, analysis of the Thai stock market, and economic analysis
from the Research Department. These help customers and investors have the basic knowledge necessary
for investing. The details are as follows.

All group of clients and  Organizing a seminar for customers  Clients have a better understanding of

general investors on the topic of “How to use the how to use the KGI POWER TRADE.
KGI POWER TRADE” total 5
times.
All group of clients and  Arranged seminars for all group The clients and investors can now understand
general investors of clients and general investors, the direction of and trends in both the
total 4 times, as follows: global and domestic economy. They are

able to adjust their investment strategies

1. Seminar on topic “KGI to suit the situation.

Wealth Evolution 2022
Webinar”

2. Seminar on topic “(Don’t)
fight the Fed: Thai stock
market amid the Fed's
aggressive policy”

3. Seminar on topic “The End
of Covid-19 pandemic”

4. Seminar on topic “Many
factors in 2023: Thai stocks
can continue (or enough) ”

In addition, the Company has always been the leader in issuing derivative warrants (DW) to the market,
and now investing in DWs has become widely known among investors. Therefore, the Company has
continuously provided knowledge about DW investing to investors, so that they can understand the
characteristics and risks of the product and can access new financial and investment opportunities. In
2022, the Company has written articles on various topics which were distributed through the website
www.thaiwarrant.com as follows:

Target group Number of Article Social impact

All group of clients and Articles on Clients and investors have a
general investors Finance and Investment; better understanding of the
more than 10 articles subject written in the article
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Anti-Corruption and Bribery

Corruption is an evident problem in every country, especially in developing societies. There are a number
of different factors contributing to the growth of corruption, which has an impact on the economic
growth of all countries around the world. A country that has a lot of corruption will see a negative
impact on the development of that country in every aspect. Therefore, the problem of corruption has
been raised as a serious global problem.

Long-term goals 2023-2026 2022 Goal 2022 Performance

The number of complaints The number of complaints The number of complaints
related to corruption and related to corruption and related to corruption and
bribery is zero. bribery is zero. bribery is zero.

Join the Private Sector "CAC"

The Company signed its intention to join the Thailand’s Private Sector Collective Action Coalition
against Corruption (“CAC”), of which the Thai Institute of Directors (I0OD) is the project secretary. The
purpose of this project is to create a joint agreement to combat corruption in all its forms. This is the
beginning of collaboration on nationally important issues.

In this regard, the Company has been certified as a member of the CAC from the Private Sector Collective
Action Coalition Against Corruption Council, effective from 16th January 2015 onwards and has renewed
of such certification every 3 years.

O OrhiE mesT GIFT OF AL No Gift Policy
EKGI

To ensure that all employees strictly comply with all applicable laws and regulations, the Company has
included a code of ethics and code of conduct in the Company’s work rules and regulations. Any violation
of such ethics and code of conduct shall be considered as a violation of the Company’s work rules and
regulations. In this regard, an Employee who has violated the Company’s work rules or regulations
shall be i) subjected to a penalty on a case by case basis, ii) subject to any procedure or penalty as
specified in the Company’s internal notification no Tor Sor (Phor) 006/2002 dated 1st October 2002
and as amended from time to time. An employee who violated any provisions contained in this ethics
and code of conduct shall be liable to a penalty as follows;

. oral warning

. written warning

. suspension from work without wage payment

. termination of employment with severance pay

. termination of employment without severance pay

. any penalty as per the consideration of Chief Operating Officer

OO WN P
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Anti-Corruption Policy

The Company resists corruption and cooperates with outside organizations in support of
anti-corruption.

The Company resists and does not support any corruption and also employs preventive measures
to combat corruption.

The Company prohibits its directors, executives and employees from being involved in any corruption
in the form of calling for any money, things or benefits from the Company’s counterparty, business-related
persons or vendors.

The Company has a clear policy on receiving gifts, ie, directors, executives and employees can
receive gifts worth no more than Baht 3,000. In case of gifts worth more than Baht 3,000 are
received and can not be rejected, directors, executives and employees shall follow the
Company’s procedure.

The Company encourages employees, including stakeholders, to inform the Company of
suspicious behavior or if the suspect that there may be a future offense. The Company has measures
to protect all employees or stakeholders who complain and will not disclose the name of the
complainant. The Company will keep all complaints confidential.

Complaint procedure

1.

All stakeholders, including employees, may report or complain about matters that may cause
damage to the Company to the Board. The Company has assigned the Audit Committee to receive
the complaints.

The Audit Committee will investigate and report to the Board, and keep a written record of the
investigation.

The Company has measures to protect all employees or stakeholders who complain and will not
disclose the name of the complainant. The Company will keep all complaints confidential.

Channels to contact the Company

1.

Report to Legal & Compliance Department,
Telephone number 02-6588740-7 or
Facsimile number 02-6588004 or

E-mail : legal&compliance@kgi.co.th;

Company‘s Website: www.kgieworld.co.th;

Send letter to Audit Committee at the following address:

KGI Securities (Thailand) Public Company Limited

173, Asia Centre Building, 11th Floor, South Sathorn Road,
Thungmahamek Sub - District, Sathorn District, Bangkok 10120
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Human resource development

The Company regards each employee as a respected and honored colleague who should be well cared
for. The Company takes action to ensure that qualified applicants are given equal opportunity to be
employed with regards to the required qualification, educational background, experience and other
requirements on a non-discriminatory basis regarding gender, age, nationality and religion. The Company
ensures fair employment and offers fair career advancement opportunities. Compensation policy for
employees, both short-term and long-term, is set in line with the organization's performance and linked

to the employee's performance.

Long-term goals 2023-2026

Average training hour of
employees 30 hours/
person/year

person/year

Policy of Development of Employee

1. The Company enhances and develops each employee so they may develop their skills and knowledge

2022 Goal 2022 Performance

Average training hour of
employees 20 hours/

Average training hour of
employees 29 hours/person/

year

and encourages them to use their full potential to grow together with the Company.

2. Employees with potential are given the opportunity to get both domestic and international

experience and knowledge.

3. The Company emphasizes the development of employees to help them become more efficient
and knowledgeable and to be more productive and responsive to business environment changes.

4. The Company ensures that its staff development budget is sufficient and appropriate.

Employee training

Target Group

Investment
Consultants staff

All employees

All employees

Investment
Consultants staff

Investment
Consultants staff

Seminar topics

Life Insurance,
Total 11 times

PDPA for KGI Execu-
tives

Know PDPA

IPO process

2 new market: DRx and
Livex

KGI Securities (Thailand) - Sustainability performance and indicators

Performance

The total number of
attendees was 898
people.

The total number of
attendees was 113
people.

The total number of
attendees was 420
people.

The total number of
attendees was 235
people.

The total number of
attendees was 284
people.

Social impact

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

57



=2y CY
NSHNBUTUNUNIIU

1 Uy
naunung

Hadaduuun

WANISALEUIIY

HaNSSNUADAIAY

o o &
WHUNIUNLUY
Huuziinisamu (10)

o o &
WunUNdu
v )
RuuzuIn1samu (IC0)

o P
wWunauNdu
4 o
RuuzUIN15amU (IC)

winundey

o A
wunundu
Huugl1n1saanu (I0)

) P
wunundu
Huuziin1samu (10)

o o
WunUNlu
HuuziIn1sanu
(IC/IP/IA)

o A <
wunaundu
4 o
Ruuzdn1samu (IC0)
wag Back Office

DRx uusiu Apple i
Tesla

TFEX Fx Futures

Update wanfausives

<

N18ATIEITOUNUS

Cyber Security Awareness

Annual Compliance
2022

sioagluayan
wregntusenudinuas
UszAuIundne

siagluayn
IC/IP/IA

nananseusulu

TAs9n15 Upskill/
Reskill @1u Digital Tv
yaansluussmannsng

Ui Iuiens
FUNUI FINNINUA 276
518

Fuugidnsiuianis
Fuuun sunanun 131
518

[J v v ]
FuIUFI1TIMAINT
#uuun 591 120 518

FuuidnTauing
#uuun 9% 497 518

U1 TIUNINT
#uuun 591 303 518

uUFI1TIMAINT
#uuun 593 210 518

FuUFI1TIMAINT
#uuun 591 306 518

Fuugidnsiuianis
duuun 594 441 518

nilnuianudila
Tuisasiitnsindunun
1NTIU

ninuianudila
TuiSasmnsindunun
1NTIU

C% - v
wi¥nauiinudnla
TwSeadrsruduuun
1NIU

wilneuinnudnla
TwiSeadrsruduuun
1NTU

wilnauinnudnla
Tuisastnsudunun
1NTU

nilnuianudnla
Tuisasitnsudunun
1NTU

nilnuianudila
Tuisasiitnsndunun
1NTU

ninuianudila
TuiSasnsndunun
1NTIU



Employee training

Target Group

Investment
Consultants staff

Investment
Consultants staff

Investment
Consultants staff

All employees

Investment
Consultants staff

Investment
Consultants staff

Investment
Consultants staff

Investment Consul-
tants staff and Back

Office

Seminar topics

DRx on Apple and
Tesla

TFEX Fx Futures

Update ED Products

Cyber Security
Awareness

Annual Compliance
2022

Life and Non-life
insurance broker
license renewal

Renew IC/IP/IA
License

Training courses in the

project Upskill/Reskill

in digital for personnel
in securities
companies
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Performance

The total number of
attendees was 276
people.

The total number of
attendees was 131
people.

The total number of
attendees was 120
people.

The total number of
attendees was 497
people.

The total number of
attendees was 303
people.

The total number of
attendees was 210
people.

The total number of
attendees was 306
people.

The total number of
attendees was 441
people.

Social impact

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic

Employee have a
better understanding
of the seminar topic
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Maintaining health and safety in the work environment

The Company recognizes the importance of health care and safety in the workplace as an important
issue in the Company's business operations. Safety management must be appropriate and effective. In
addition to directly reducing the impact on the health and lifestyle of workers and their families, it also
reduces the impact that will occur on the business operations of the Company from employee leave.
The Company is committed to taking care of the health and safety in the workplace of employees as well
as creating a strong and sustainable safety culture.

Long-term goals 2023-2026 m 2022 Performance

The absentee target rate is zero. The absentee target rate is zero. The absentee rate is zero.

Remark: Absentee Rate means the number of days off from work injuries and illnesses excluding permitted leave compared to the

total number of working days in the year.

Policy of development of Safety and Health

1. The Company follows regulations on safety, health, and working environment.
2. The Company ensures the workplace is a clean and safe working environment.

3. The Company has set up a Health and Environment Committee to ensure safety in the workplace
in accordance with the relevant laws.

4. The Company has set up proper training programs regarding safety in the workplace for employees.

Establish a Health and Environment Committee

The Company has established a Health and Environment Committee with roles, duties and responsibilities
as follows:

1. To determine regulations about safety and safety standards for the workplace;

2. To determine policy, plan, and organize activities about safety and the working environment to
protect employees and reduce the occurrence of accidents and injury due to unsafe working conditions;

3. To set up training courses relating to employees’ safety;
4. To evaluate the implementation of safety practices in the Company’s workplace.

5. Perform duties as assigned by the Board of Directors.

KGI Securities (Thailand) - Sustainability performance and indicators
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Maintaining health and safety in the work environment

Creating a positive workplace environment involves engaging in activities that make employees feel
engaged and valued. Understanding this concept is very important because it will help improve team
building and improve the work efficiency of employees. The Company provides a good working environment
as follows:

Work desks must have space for employees to work comfortably;

Workplace lighting must be suitable, both natural and incandescent;

There is an appropriate common area for employees;

Cleanliness in the workplace is also a matter of concern;

Copy room and document shredding room are separated from the working area;

I S o

The building's glass and walls provide adequate protection from light and noise, so as not to
disturb the work;

The air conditioners are cleaned regularly;

N

8. Insecticides are sprayed with herbal solutions on a monthly basis.

Training Program for Fire Prevention and Evacuation Drills

Fire that occurs in the workplace causes loss of life and property of employees and the Company.
Therefore, being prepared to deal with a fire that may occur in the workplace is extremely important.
In order to be ready to deal with fires effectively the Company conducts fire drills and fire evacuation
drills. The Company sends representatives to attend the basic fire fighting theory training and conducted
a fire evacuation drill at Asia Center Building on Friday, November 25, 2022 between approximately
9:00 a.m. and 3:00 p.m. to prepare the employees, and let employees know how to behave in case of
an incident. The readiness of the building's notification devices were tested according to the Ministry
of Labor's regulations on occupational safety, health and working environment related to fire prevention
and extinguishing.

Welfare for the employee

The Company provides yearly health check-ups, and welfare for IPD and OPD medical expenses for its
employees. For IPD the welfare covers employees’ families, spouse and children.

Guidelines for the situation regarding COVID-19 epidemic

In 2022, the Company strictly implemented measures to control the spread of COVID-19, resulting in
no significant impact from the COVID-19 epidemic situation to the quality of life of the employees and
the operations of the Company. The Company has measures for employees to prevent the spread of
Covid disease as follows:

1. The Company has measures to maintain hygiene for employees, for example, distributing ATK
equipment to detect COVID-19 germs;

2. The Company provides automatic alcohol gel dispensers to reduce Covid exposure at the entrance to
the office and in front of the bathroom on every floor;

3. The Company sprays disinfectants on office equipment such as tables, staff, toilets, and public
touch points;

4. The Company requests cooperation for all employees to wear masks while working or having conversations
with others and to avoid close contact with people with respiratory symptoms or flu-like symptoms;
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4.3 Economic performance

Cyber Security and Personal Data Protection

At present, various information including personal data has become a very important asset to the

business. This can be used to formulate business strategies and design products and services to meet
the needs of customers to create opportunities and competitive advantages over competitors. But if
the information is used in an inappropriate way, may lead to negative impacts on the Company and the

owner of the data.

Established a written “Information Security Management Systems Policy”

The Company has established a written “Information Security Management Systems Policy: ISMS Policy”.
The policy is established in accordance with ISO/IEC 27001:2013 for the direction of management, operation
and support for information security in accordance with business requirements and relevant laws and
regulations. ISMS policy is published and enforced with all employees and external service providers
concerning to the Company’s information, information systems, IT systems and networks. ISMS Policy
shall be reviewed at least once a year or when there are any significant changes in Company.

Objective

« To control unauthorized persons from access to, alteration, or operation of the computer systems.

This includes malware protection from attack or damage to the data in computer systems or networks.
« To maintain the security of the data including its Confidentiality, Integrity and Availability.

« To ensure the direction, management and support of information security, in line with business

requirements and applicable laws and regulations.
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n Related policies

1. Project Management Policy

2. Human Resource Security Policy

3. Asset Management Policy

4. Access Control Policy

58 Cryptography Policy

6. Physical and Environmental Security Policy

1. Operations Security Policy

8. Communications Security Policy

9. Secure System Development Policy

10. Supplier Relationships Policy

11. Information Security Incident Management Policy
12. Business Continuity Management Policy

13. Compliance Policy

14. Acceptable Use Policy

15. User authentication for External connections & Mobile device
16. Information Classification and Media Handling Policy
17. Wi-Fi Access Control Policy

18. Password Policy

Implementation of information security systems in 2022

1.

The Company further fine-tuned security configurations on the Company’s security devices for
broader coverage of diverse channels to actively monitor, detect, and prevent cyber threats. The
work processes were improved and the system access controls were restricted. In addition, the risk
assessment is more focused and updated regarding cyber security news and technical vulnerability

in order to effectively prevent cyber threats;

The Company ability to detect and handle cyber incidents have been positively improved by closely
working and cooperating with Security Operation Center (SOC) services. Furthermore, Cyber-drill
testing is performed and cyber security awareness training is conducted continusly for the Company’s
staff;

The Company was awarded ISO 27001:2013 certification for the fifth consecutive year in BAHTNET
scope, attesting that our information security management systems are on par with international

standards. In addition, the coverage was expanded to include company’s important trading systems.
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Implementation of Personal Data Protection in 2022

The Company, as a data controller who collects, uses and discloses personal data, recognizes the importance
of developing the correct understanding by employees which is fundamental to the collection and protection
of personal data. Therefore, the Company continuously supports knowledge and understanding among
executives and employees, by organizing training sessions and communicating relevant legal developments, etc.
through various channels. These are an important part of raising awareness of the importance of personal data

protection throughout the organization. In 2022, the Company conducted the following activities or operations:

1. Notifying the Company’s Privacy Notice to the relevant data subjects through various channels

such as contract, website, e-mail and/or posting mail, etc.

2. Organizing online training sessions on “PDPA for KGI Executive” and “Knowing PDPA and KGl's
Internal Practices” for executives and employees in various departments in so that they can acknowledge
and understand the policies and guidelines related to personal data protection. Training sessions
are also used to improve work processes in the relevant areas. In this regard, the Company also

provides these training videos on the Company’s KGI E-Learning platform.

3. Continuously communicating information on personal data protection to executives and employees
through the PDPA Tips project by disseminating knowledge through articles and infographics so
that executives and employees understand and are able to work under the Personal Data Protection
Act B.E. 2562 correctly.

4. Amendments to the Company’s Privacy Policy and communication channels, including the exercise of
the data subject's rights, to increase the efficiency of personal data protection and in accordance with

the secondary law that has been prescribed.

Risk and Crisis Management

The Company places importance on risk and crisis management. There is a risk management policy
that covers important risks and provides for effective risk and crisis management of the Company. The
Company therefore places importance on the preparation of the Company's contingency plan for continuity
of business operations in the event that the Company cannot operate normally or there is a disruption
of the operating systems due to various crises. The Company has prepared a Company emergency plan
to be a guide and guidelines for administering the system so that it can be ready to use. The Plan includes
steps to solve problems and allocate personnel to support business continuity so that the Company

can quickly return to normal conditions.

Long-term goals 2023-2026 m 2022 Performance

Implement risk and crisis Implement risk and crisis Implement risk and crisis

management that covers management that covers management that covers

environment, society and environment, society and environment, society and
good governance. good governance. good governance.
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Risk Management Policy

To achieve the Company's operational goals under the ever-changing business environment and increasing

business risks, the Risk Management Committee has established a risk management policy, to be used

as a guideline for operations as follows:

The Board of Directors, the management, employees and all business units of the Company shall
be the “Risk Owner”. They are obliged to evaluate, monitor and support efficient risk management.

All business units should provide the administrative process, risk management, evaluation and
continuous monitoring of risk relating to their business.

All employees shall be aware of and cooperate with the Company’s risk management policies and
strictly comply with such policies, guidelines and procedures. All staff from the management to
the operational level are responsible for risk management functions. This is a KPI that is used to
measure performance which is one of the factors used to determine the performance of the year.

For all process or issuance of new products which are developed by the Company have to go
through a screening procedure, which includes setting the policy and procedures including risk
management according to the guidelines of the elements of risk management. This is to ensure
that there is sufficient deliberation of the pros and cons and risks that are expected to occur and
that these are acceptable. This aims to reduce the likelihood of unexpected negative events.

The Company shall review the policy including the methodology and measurement at least once
a year to determine the effectiveness of risk management and confirm whether or not such policy
is still efficient and suitable given possible changes in the market or business environment.

The Company shall have proper internal control processes for all risk management concerning its
business operations. These should provide a strong system of internal controls based on a “Check
and Balance” basis. In case the Company could not hold such internal control process, a substitution
control process should be required for the reduction of any possibility of damages.

The Company grouped risks that may affect business operations into 3 groups as follows:

General Business risks (The Company has disclosed this information in Part 2 of One Report 2022)
Sustainability Risk (ESG Risk)

Emerging Risk
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Sustainability Risk (ESG Risk)

Sustainability Risk is a risk related to “ESG” or Environmental, Society and Governance, known as "ESG

Risk". Organizations must find ways to manage risks to create opportunities which affects profitability,

competition, image, reputation or long-term survival of the organization.

Risk on environmental laws

Technology risks

Image risk

Sudden natural disasters

Natural disasters that occur

over the long term.

Risk Details

Risk of non-compliance with
the law or breach of conditions

specified by law

The trend of more stringent
environmental laws and

regulations

Technology development to
transition to low greenhouse

gas emissions.

Buying from businesses that
are not environmentally
friendly, pressure from
stakeholders such as

customers, investors, etc

Droughts and floods, which
tend to occur more often

and more severely.

Global temperature rise,
climate change, sea level

rise.

Impact to the Company

The Company's operating

expenses increased.

Technology changes, resulting

in higher investment.

» Decrease in stakeholder

confidence.

e Customers use fewer
services, affecting the

Company's income

» Damage to the Company

property.
» Business interruption

» Costs and expenditures
for prevention and
mitigation from natural

disasters are rising.

» Increased investment in
research and develop-

ment.
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Emerging Risk

Cyber Risk

Outbreak risk on emerging

disease

Risk Details

The Company focuses on
developing products and
services in digital channels
continuously, cyber threats
may therefore be likely to
cause damage to the

Company

Emergence of new disease
outbreaks is still a major risk
that the world must monitor
and deal with. It is difficult
to determine the extent of
the impact due to the
uncertainty of both the
mutation of disease, severity,
speed of epidemic and the
protractedness of the
situation. This may affect
the work style of employees,

and the Company.

Impact to the Company

Cyber attacks will have a
direct impact to the Companies,

including:

» Service interruption of
the Company if the
attack results in damage
to the Company's computer

system;

e The Company's information
is published without

permission;

» Decreased customer
confidence in the Com-

pany's services.

The spread of the epidemic
may result in employees
being more likely to get
infected and spreading in
the workplace office until
there is a shortage of
personnel in operation and
the business may have to

slow or even stop.
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Crisis Management

This is to ensure that the Company is able to carry out important operations and provide services to
customers continually and efficiently even when there are emergencies or crises. The Board of Directors
has therefore established a business continuity management (“BCM”) policy of the Company as well as
overseeing the allocation of adequate resources and budgets to the relevant departments and keeps
the policy consistent with current conditions. The Board of Directors has assigned the Risk Management
Committee (“RMC”) to review this policy at least once a year, including preparing a BCP and reviewing
it as a guideline regularly at least once a year and must follow up on the implementation to be in accordance
with this policy. The RMC will report to the Board of Directors in the case of significant changes.

The Company has established 8 plans to support business continuity during a crisis as follows:
Plan 1: In case of emergency while employees are away from the office or outside working hours

Plan 2: In the event of an emergency while at work and employees have to evacuate from the office
building

Plan 3: Backup system SEOS (Settrade) in case the iFIS system cannot be used.
Plan 4: cBlue backup system in case the iFISd or Settrade system cannot be used

Plan 5: Computer system cases where computer equipment or the Company's network system has a
problem and the Company cannot use main trading system or backup system

Plan 6: Contingency plan for the BOT-EFS system
Plan 7: Emergency plans in case of cyber attacks that affect the security of information systems

Plan 8: Emergency plan in case of an infectious disease outbreak

The Company has a comprehensive governance structure starting from the Board of Directors level,
Audit Committee, Risk Management Committee, Risk Management Department and Sustainability
Committee, play an important role in overseeing, controlling and monitoring the organization's risk
management for maximum efficiency.
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5. 115 19a7UNANISANHUIUAIUANSIEY

NANISAILHUITUATUALINA DY

U 2563 U 2564 U 2565
Sruundanulniisug @latad-dalug) 1,518,485 1,493,008 1,517,267
N15LAUNIWBINTNUY (Rlawuns)/1 - - 42,480
Usunaunsldna (@nurAniung) 1,585 1,254 1,383
Usuraunsldnszane (Rlansu) 5,378 6,115 5,250
n1sUaeeAwSaunsYan /2 NA. 1,089.58 1,496.47

(fumrsuaulaoanludiieuii)

RUIBLIAR):

1/ vstmisuiiudeyansiiumeveswiinauludl 2565

. PR ¢ v a o S X = oquaw ~ e oA P
2/ 1ud 2565 UsEmilnsiiudeyanisiiunsesnineuiindu Seililideyausununisudseinuissunszanniedoudue
(Scope 3-6) WA
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5. Sustainability performance summary table

Environmental performance

Y2020

Y2021

Total amount of electric power 1,518,485 1,493,008 1,517,267
(kilowatt-hour)

Employee travel (kilometers) /1 - - 42,480
Water consumption (cubic meter) 1,585 1,254 1,383
Paper consumption (Kilogram) 5,378 6,115 5,250
The amount of greenhouse gas emissions NA. 1,089.58 1,496.47
(TonCo2e) /2

Note:

1/ The Company start collecting employee travel data in 2022.

2/ In 2022, the Company collected more employee travel data. As a result, there is an increase in the amount of other indirect

greenhouse gas emissions (Scope 3-6).

80



NANISAILEUTUATUALINA DY

Souazvas Souazvas Souazvas
wymm vgam'lu vﬁ’unmu
MRUA nInun
FIUIUNTNIUY
------
37.16% 37.66% 38.25%
62.84% 62.34% 61.75%
------
#1131 30 U 8.17% 7.16% 7.09%
818 30-50 Y 339 65.95% 345 64.97% 325 60.63%
11An31 50 U 25.88% 27.87% 32.28%
------
y¥1lneg 98.25% 98.12% 98.13%
Y1IANYIF 1.75% 1.88% 1.87%
------
NIWWANIN 0.19% 0.19% 0.19%
laififmunszesiian 501 97.47% 516 97.18% 518 96.64%
AMNUATZYZLIAN 2.53% 2.82% 3.36%
------
dinaulugjuazernisuan 79.57% 83.99% 84.70%
uanmunmﬂwmu,aumms‘wan 20.43% 16.01% 15.30%
------
Uszindlne 99.81% 99.81% 99.81%
usnUszndlng 0.19% 0.19% 0.19%
------
dAsgudnen (mn'nﬂizumms) 2.72% 2.64% 2.80%
Useyaun3 325 63.23% 325 61.21% 333 62.13%
USeuaynln 172 33.46% 190 35.78% 186 34.70%
Useyayten 3 0.58% 2 0.38% 2 0.37%
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Social Performance

Number of % of total Number of % of total Number of % of total

employees employees employees employees employees employees

Number of employees*

Male 37.16% 37.66% 38.25%
Female 62.84% 62.34% 61.75%
------
< 30 years 8.17% 7.16% 7.09%
30-50 years 339 65.95% 345 64.97% 325 60.63%
>50 years 25.88% 27.87% 32.28%
------
Thai 98.25% 98.12% 98.13%
Foreigner 1.75% 1.88% 1.87%
------
People with disability 0.19% 0.19% 0.19%
Permanent 501 97.47% 516 97.18% 518 96.64%
Contracted 2.53% 2.82% 3.36%
------
Head office and main buildings 79.57% 83.99% 84.70%
Elsewhere 20.43% 16.01% 15.30%
------
Thailand 99.81% 99.81% 99.81%
Elsewhere 0.19% 0.19% 0.19%
------
High school (lower than bachelor’s 2.72% 2.64% 2.80%
Bachelor’s degree 325 63.23% 325 61.21% 333 62.13%
Master’s degree 172 33.46% 190 35.78% 186 34.70%
Doctoral degree 3 0.58% 2 0.38% 2 0.37%
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